
EPAY: HOME SCREEN 

 

 

 

 

Flags – show issues that need to be 

resolved or a notice that we need to 

be aware of 

How many payroll files we have not 

received but should have?  

Payroll Files received but were not 

processed for some reason  



 

 

 

 

     

 

 

Adds A Sticky Note: 

ie/ Policy Canceled, 

Moved to Direct, On 

Hold  

If you are looking for a Payroll Partner 

If a client fails to report a payroll then the 

system will bill a $5 premium so that the policy 

will stay active. Check box to activate 

Should be operations@goecomp.com 

Affect the min / 

max payroll charge 

on a incuded 



 

 

 

 

Where all email go that relate to missing 

payroll, payroll company 



 

 

Client Set up ACH.  

We can re-set passwords 

All emails that are sent out through the system will show 

up here. You can always see what was sent.  



 

 

All Current & past Policies. Will Match EPIC – First policy 

should be Renewal Sequence 1 + 

List of all the 

employees on 

payroll, May need 

Edit, to add or 

delete 



 

Verify who is uploading 

Files 



 

 

 

 

If any payroll is missing the file will show 

up here 

Ass users to the portal account 

and re set passwords 



POLICY INFORMATION: 

 

 

 

 

 

 

 

 

Admin Fee Assessed in 1st bill: 
helps cover the EFT, operations, and 

billing costs associated with a policy 

that’s payroll billed 

• $0 - $4,999 = $125  

• $5,000 - $9,999 = $150 

• $10,000 premium or more 

= $250 

EXCEPT Hartland – No Fee after 

1/1/2018. 

Account written before 1/1/2018 

Keep what is in EPAY 

 

Class Codes and Net Rates – Net Rate Calculator.  

9999 is the Officer class code 

If there is more then one State then the class code 

may show up for each state. 

If you need to Suppress a check 

date.  

Make sure it is checked if there is an Expanse Constant otherwise it gets 

charged all on the first bill, Some carriers like AmTrust do not charge one. 

When there are two entities on the same policy and they are set up 

individually in EPAY. We would either split the Expense Constant, Admin Fee 

and the Minimum Premium OR only enter the amounts on one the their EPAY 

profiles. Check With Sales Person on what the client preferred 

EFT billing type means we collect premium- therefore the 

modifiers would never be 0.00  

Carrier billing type means the Carrier collects the 

premium- therefore the modifiers would be 0.00 
 



 

Employee Roles Officer Info: 

Pink = Excluded Officer 

Yellow = Included Officer 

Office Code 9999 

 

 

 

 


